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SIA Policy and Processes Document A3


Solar Industries Association of New Zealand 

Process and Criteria for Accreditation for the Sale and Installation of Solar Water Heating Systems 

The solar water heating accreditation scheme is jointly established and administrated by the solar water heating industry, represented by the Solar Industries Association (SIA). Accreditation is a means of providing guidance to members of the public wishing to ensure that they purchase solar water heating systems from suppliers who provide product that meet the relevant standards, and that are installed to best industry practice.

Accredited solar water heating system suppliers must use product for which distributors
 have been able to demonstrate to potential customers and Building Consent Authorities that an installed system meets the requirements of the New Zealand Building Code. To assist the public identify those system that comply with the Building Code the Solar Industries Association has established a scheme where by systems that have been demonstrated as complying are listed on a public access website. The Solar Industries Association (SIA) administers the scheme and lists packaged Complying Systems on the website www.accreditedsolar.org.nz . 

The accredited suppliers and installers are themselves also listed on the website www.accreditedsolar.org.nz . The industry association recommends that the public only purchase systems from those accredited for supply and installation of solar water heating systems.

This document only refers to the process and criteria for Accreditation for the Supply and Installation of Solar Water Heating Systems. The listing of complying systems is subject of a separate document A4
.

Verification of applications for accreditation is undertaken by an independent party so as to provide members of the public wishing to invest in solar water heating with a level of assurance that the supplier and their installers should install to best practice.

Listing on the website of those accredited for supply and installation also makes it easy for potential customers and consent authorities to check if suppliers have been independently vetted.
1. What is accreditation? 

Solar water heating supply and installation accreditation is the industry adopted method of demonstrating that people who supply SWH systems have demonstrated knowledge, competency, and ability in solar water heating supply and installation to at least minimum industry installation standards. Accreditation helps ensure that good quality systems are properly installed. 
The aims of the solar water heating accreditation scheme are to identify suppliers who:

1. have received appropriate training for supply and installation;

2. provide a measure of competence for supply and installation;
3. use only products that comply to the standards and requirements of the New Zealand Building Code;
4. provide post installation support and are in a position to backup warranties.
Listing as being Accredited for the Supply and Installation of Solar Water Heating Systems does not provide any warranty to SWH purchasers but is a guide to which suppliers are likely to meet the appropriate standards and install systems properly. Purchasers are advised that they need to assure themselves of the suitability of the system and the competence of the supplier when making their purchase as the system and individuals involved with supply and installation may be different from those considered at the time of vetting and listing.

Accreditation for Supply and Installation primarily covers residential or small commercial applications. It does not cover large scale or commercial applications however it will be a good guide as to the supplier’s level of competence for those applications.

A party accredited for supply and installation undertakes to both sell and install. This provides the assurance to the purchaser that the system will be operating optimally to achieve maximised energy performance. Those parties who sell product directly to a customer and leave it to the purchaser to arrange their own installation are not covered by accreditation. This reflects the importance of correct specification of a system and its correct installation for optimal performance. If the supplier and installer are not contractually linked then there is a potential problem of who is accountable if the system does not operate optimally.

A supplier may be a distributor or a second party selling and arranging for the system to be installed using either their own Supplier Approved Installers or an external Independent Accredited Installer
.
A party holding supply and installation accreditation must use only a Complying SWH System and use only ‘approved solar water heating installers’ who have undertaken appropriate training and demonstrated competence in installation. 

To gain accreditation an applicant must satisfy the SWH Accreditation Administrator that products and installation procedures meet the New Zealand Building Code, the SIA Code of Practice, relevant New Zealand Standards, and staff, agents, or subcontractors meet an acceptable level of competence for the tasks undertaken. A copy of the operative version of the Code of Practice is available on the SIA website.  
Every accredited supplier must maintain an appropriate cover under a public liability insurance scheme. Suppliers must also have an Approved or Independent Accredited Installer(s) available to deal with customer’s technical queries.  

Accredited parties may publicise their accreditation by use of the SIA accreditation logo on publicity material accompanied by the following relevant label:

Accredited Solar Water Heating Supplier

Accreditation can be obtained by a person or company but must cover both system supply, and installation
 of the system using only Supplier Approved or Independent Accredited Installers. 

2. Who provides accreditation

Accreditation is independently administered by an SWH Accreditation Administrator (who may be the SIA Executive Officer, or any other person appointed by the SIA Full Members at an AGM), to criteria approved by the industry represented by Full Members of the SIA. Oversight of the actions of the SWH Accreditation Administrator is provided through the establishment of an external and independent Accreditation Complaints Committee.

This paper sets out the process followed by the SWH Accreditation Administrator for handling applications and the criteria that must be achieved for Accreditation for Supply and Installation of SWH Systems.

An application form (Form A3.1) is in Appendix A.

Contact details:

The SWH Accreditation Administrator

ddarwin@xtra.co.nz 
021 281 5022
3. What is a complying solar water heating system 

Distributors, whether importers or New Zealand based manufacturers, of SWH equipment are required to demonstrate that the equipment supplied meets the manufacturing and operating standards in the New Zealand Building Code. 

The scheme for listing of complying SWH systems covers solar water heating systems manufactured locally or imported into New Zealand.  Complying Systems must comply with the relevant New Zealand manufacturing standards and the distributor must support the product with installation manuals appropriate for NZ applications, installer training, backup technical support for suppliers and installers, and the product must be covered by an appropriate warranty. 

Listed systems are referred to as a ‘Complying Solar Water Heating System’. (For more information on the criteria that complying systems have to meet, please see the separate Fact Sheet A1 - ‘Guide to meeting solar water heating system standards’). 

A Complying System must be a fully ‘packaged system’. Packaged systems are where the entire system (collector, tank, piping, supplementary heating controller, pump, and pump controller) is designed as an integrated whole made up of the various components. 

The Building Code and associated standards allow for components from a packaged system to be used in a custom built application. Custom built systems might use various components connected to an existing hot water storage tank, or have a collector inset into a roof. 

Only packaged complying systems are able to be energy performance rated and thus listed, as by its nature a custom built system is defined only once it is built and may be different in a number of aspects from other systems.

In terms of the Building Code the standard AS/NZS 2712:2007 determines that if a custom built system is made up of components from a complying packaged system, and the ratio of collector area to tank volume is greater than 50 litres/m2, then the custom built system is deemed to comply with the standard.

4. Why do I need accreditation?

Continuous improvements and compliance with the very highest standards of product, installation, design and information are essential to the sustainable growth and development of the New Zealand solar water heating industry, and for meeting the demands of public. Such challenges can be met through the development, maintenance, and enforcement of agreed standards and requirements. 

If the New Zealand solar water heating industry is to achieve success in a competitive market, it is essential that all sectors of the industry establish a benchmark for quality products, installation, and business practices that exceed the requirements of their customers. The development of the solar water heating accreditation scheme is an important part of this process. 

The benefits of the accreditation process that will flow on to the distributor or supplier, the installer and the customer, include:

Industry benefits

· Differentiation of quality product from those of poor quality 

· The ability to assure customers of the continued quality of services and products provided, leading to improved customer relationships

· The ability to promote trained, experienced, and competent solar water heating system suppliers and installers

· Continuous business improvement aligned with quality assurance principles

· An improved reputation and an enhanced market presence

· Greater customer confidence and assurance

· Accredited supplier logo recognised and supported

· Encourages industry players to recognise strengths and weaknesses in their business

· Ability to use the ‘Accredited Supplier’ Logo on all business locations and points of sale

Customer benefits

The benefits of an accreditation scheme is to provide customers confidence that the product they purchase is supplied and installed to the appropriate standards, that the installers are capable and have been trained appropriately, and that the company they purchase from has a proven track record. 

Provides customer assurance in 

· The reliability of the system, the supplier, and the installers used
· Certainty that they are buying from the best

· That the energy performance of the system is reliable

· Confidence provided by the independent vetting that the scheme provides.
5. Requirements for Accreditation for Supply and Installation of SWH Systems
The requirements for supply and installation accreditation are:  

	Category
	Evidence
	Check

	Complying SWH System
	To be accredited to supply and install solar water heating equipment, suppliers may only install complying SWH systems. 


	

	Business information
	That the supplier can show that they have a proven track record in business. This can be by way of declarations from the applicant’s accountant / auditors that the company is solvent and likely to be continuing to operate as a minimum at the same levels for a period of at least two years all things being equal. 

Demonstrating that the supplier has adequate parts and on-going support processes to meet customer requirements, both in terms of access to trained personnel and installation procedures. 

The supplier/installer has appropriate cover under a public liability insurance scheme. 
  
	


	Installation practices


	Demonstration that the layout and installation of systems comply with relevant New Zealand Standards in particular AS/NZS 3500.4.

Provision of manuals for installation of both packaged and custom built systems being provided by the supplier. 

The supplier can provide evidence of the documentation and process they and their installers use for obtaining Building Consents
The supplier can show that they or their Approved Installers have done 20 installations of Complying SWH Systems to demonstrate experience.

Demonstration that installers are appropriately trained for installation and maintenance of SWH systems. 
The supplier provides a report undertaken by independent parties satisfactory to the SWH Accreditation Administrator of at least two inspections of installations which show that the installation complies with the Building Code and the system works efficiently.
Provide evidence that they use Approved Installer(s) (see below).

The supplier must provide their New Zealand-based contact details for customers’ technical queries and complaints.

The supplier can provide appropriate technical support to system specifiers and approved installers.
Approved Installers have to meet all the installation and performance standards of the New Zealand Building Code and the Industry Code of Practice.

The supplier has comprehensive installation training procedures in place. 

Supplier information makes reference of compliance to the Code of Practice
. 
The supplier can provide evidence of the documentation and process they and their installers use for obtaining Building Consents.
The supplier has proven audit procedures to ensure that installations are undertaken properly by all their approved installers.

	

	Customer care
	Suppliers must provide customers with documentation that sets out what energy performance the purchaser can expect from their system.

Appropriate maintenance and operating instructions must be provided to system purchasers

Information must be provided in writing to the customer of where the system will be located on and in the dwelling.

Documentation is provided to the potential SWH purchaser that makes it clear what the responsibilities are between the customer, supplier and the installer
 particularly with regard to the Fair Trading and Consumer Guarantees Acts
. 

Suppliers must provide customers with relevant installation warranty information.

Documentation provided to the customer must show that the system supplied and installed meets the Code of Practice.

The supplier must provide contact details of who to call with any technical details or problems with operation of the system. (It should be noted that it is the supplier who is responsible for addressing any queries and not that of the installer or any other party.)
Every party accredited for supply and installation of systems must maintain an appropriate cover under a public liability insurance scheme. 


	


To gain accreditation for the supply and installation of SWH systems an applicant must satisfy the SWH Accreditation Administrator that they have a basic level of competence for the supply and installation of systems. There are three ways to demonstrate basic competence:

1. Through recognition of prior experience in the SWH industry, or 

2. By completing training through a SIA recognised training system
, or 

3. By working within an SIA Accredited Supplier’s acceptable quality system.

To demonstrate technical competence the applicant must;

1. Have installed or been responsible for the installation of at least twelve complying systems, and
2. Submit a satisfactory inspection report of two systems which the applicant has been responsible for supplying and installing within the last year. The inspections will be undertaken by an existing Accredited Supplier or other person suitable to the SWH Accreditation Administrator using the audit sheet (Form A3.3) shown in Appendix A.  and
3. From 1 November 2007 have attended, or engaged a licensed plumber who has attended, and passed the short course leading to a Certificate in Solar Water Heating Installation provided by the Waikato Institute of Technology (Wintec), Wellington Institute of Technology (Weltec), or Christchurch Polytechnic Institute of Technology (CPIT). or
4. From 1 April 2009 have engaged a licensed plumber in a responsible advisory position who has passed NZQA Unit Standard 24305 - Install, test, commission and maintain SWH systems 

To demonstrate good business practices the applicant must;

1. Have been in the solar or similar business for at least two years

2. Not have been the cause of more than three serious complaints to the SIA about installation performance in the last year.
3. Not have been the cause of more than three complaints to the SIA in the last year about installation where a building consent has not been obtained. 
4. Not have had more than two claims succeed against them in a court of law or Disputes Tribunal in a three year period.

Where in a custom built installation the solar components are to be retrofitted to an existing tank that is not MEPS compliant, or too small for optimal solar gain, an Accredited Supplier is expected to point this out in writing to the customer with a recommendation that they should invest in a MEPS compliant tank of an appropriate size.
Form A3.1 in Appendix 1 should be used to apply for registration as an Accredited Supplier
SIA publishes the official list of Accredited Suppliers on its website www.accreditedsolar.org.nz .

6. Supplier Approved SWH Installers

Installers who have been adequately trained by an Accredited Supplier may be designated by that supplier as a Supplier Approved SWH Installer. 

Where an individual is approved by an Accredited Supplier as a Supplier Approved SWH Installer the supplier must certify to the Accreditation Administrator using form A3.4 that the installer has been adequately trained for installation of the supplier’s Complying SWH Systems and that they meet all the installation standards of the supplier

From 1 November 2007 a Supplier Approved Installer must be a licensed plumber who has attended, and passed the short course leading to a Certificate in Solar Water Heating Installation provided by the Waikato Institute of Technology (Wintec), Wellington Institute of Technology (Welted), or Christchurch Polytechnic Institute of Technology (CPIT). Alternatively from 1 April 2009 a Supplier Approved Installer must have passed NZQA Unit Standard 24305 - Install, test, commission and maintain SWH systems 

Where an accredited supplier is responsible for supply and installation by use of either their own staff, agents or subcontractors, the staff, agents or subcontractor will operate within the accredited supplier’s accreditation responsibilities.  The supplier must have internal quality control systems that ensure that the staff, agents or subcontractor meet the accreditation requirements. In this situation the staff, agents or subcontractor must fulfil all the obligations and responsibilities to the customer as though it were the supplier actually undertaking the work, including guarantees and provision of a Producer Statement.

Accredited Suppliers may include named Supplier Approved Installers under their accreditation who they approve as being suitable installers. These installers may be distributors, agents or trained installers of their brand of system. By naming them, the accredited supplier is indicating that the named parties meet the supplier’s quality control systems as though the supplier were undertaking the work themselves. It does not indicate that the SIA has accredited them – they are just named Supplier Approved Installers fitting under that specific accreditation.

SIA publishes the official list of Approved Installers on its website.

7. Process of becoming accredited
The process of applying for accreditation is: 

· Step One: Read this information sheet on the criteria for applying for accreditation, paying special attention to the requirements where demonstrated evidence is required. 

· Step Two: Make sure you have a Complying SWH System (for more information on complying systems see Fact Sheet A1 on ‘complying systems’.

· Step Three: Download and work through the accreditation application form A 3.1. If you require more information at this stage, contact the SWH Accreditation Administrator who can assist SIA Associate members obtain accreditation.  

· Step Four: Once complete, the application form along with the application fee should be forwarded to the SWH Accreditation Administrator. (Contact details are on the application forms). Make sure you have completed everything and have provided copies of documents where necessary. Consideration of the application will not be commenced until the fee is received.
· Step Five: Upon receipt of the application form and fee you will receive notification that your application is being processed. Your application will then be assessed. If, as a result of the assessment, it is found that you need to provide additional information, the Accreditation Administrator will contact you. 

· Step Six: If successful, you will receive a letter confirming your accreditation status, and the use of the accreditation logo. 

8. Disputes and complaints

Any applicant for accreditation, who considers the accreditation process, or their application, has not been fairly followed or considered, may lay a complaint with the Accreditation Complaints Committee who will investigate into the complaint and determine the action that should be taken. The decision of the Complaints Committee will be binding until a fresh application is received from the applicant, or any conditions set by the Committee have been met. Similarly disputes over revoking of accreditation may be referred to the Complaints Committee if the complainant considers that the Accreditation Administrator has not fairly considered their response.  The Complaints Committee are bound to consider the criteria set out in this document and natural justice when considering a complaint.
EECA or the SIA Executive may also lay a complaint with the Complaints Committee if they are not satisfied with any decision of the Administrator.

The Complaints Committee is constituted of;

A representative of consumers,

A representative of EECA
Two representatives of SIA
The Committee is chaired by the Representative of Consumers who has a casting vote if necessary.

The Committee shall be supported by the SIA Executive Officer.

The Complaints Committee must consider the complaint and produce a finding within one month of the complaint being lodged.  The Committee may consider the complaint in any way it considers fit including teleconference, personal meeting, and email correspondence. 

Costs of attending any complaints hearings by the complainant and committee members will be as they fall unless otherwise agreed by the parties. If a complaint is not upheld the complainant will pay a fee of $150 which will be used to assist with committee members expenses.

The process to be followed is for the complainant to provide a written summary of the points supporting the complaint. This will be provided to the SWH Accreditation Administrator who will provide a written response and justification for the actions being taken by the Administrator.  Both summaries will be circulated to the Committee members for formal consideration. The Committee members may seek further information from either the complainant or the administrator. Committee decisions will be based on the written information put before it and the committee’s deliberations. 

Committee decisions will be by majority vote however it is expected that consensus will be aimed for wherever achievable.

The Committee will provide a brief summary of the facts and its decisions within 10 working days of the complaint being heard.

9. Accreditation period and renewal of accreditation

Accreditation lasts for two years from the date of notification of accreditation, and has to be renewed every two years to prevent it from lapsing. 
Approximately two months before accreditation expires, the Accreditation Administrator will send you a renewal form A3.5 for completion. This should be returned to the Administer along with the renewal fee
If people fail to renew their accreditation by the due date, they will be sent a reminder that their accreditation will lapse after two months.  

In order for renewal of accreditation the supplier must meet the following criteria:

1. The applicant must demonstrate continuing activity in the industry by: 

· Submitting a resume of activity in the solar water heating industry since accreditation was awarded or since their last renewal was granted which demonstrates that the criteria for accreditation have continued to be met.

· Show that they continue to supply the systems for which accreditation was originally obtained.

2. The applicant demonstrating to the Accreditation Administrator that they meet all the criteria for accreditation current at the time of application for renewal. To achieve this the Administrator may request any information as if the application for renewal is a new application.

3. Having satisfied the Administrator that any complaints about the supplier received by the SIA over the preceding year have been dealt with adequately and that any remedial action relating to the installations comply with the Code of Practice.

10. How much does it cost?

Schedule of Fees 
	Activity
	Fee 

	Application for accreditation 
	$250 plus GST

	Application for renewal of accreditation 
	$150 plus GST


Note:

1. The above fees are not refundable in the event that a person's application is unsuccessful 
2. The above fees are in addition to membership of SIA.

11. How long will it take?

An application for accreditation takes around a month on average as experience shows that manuals and other supporting information from applicant is generally not up to best practice. The SWH Accreditation Administrator works with applicants who are SIA members to assist them get documentation and processes up to best practice.
12. Accreditation Process

Applicants for accreditation must provide in writing the information demonstrating that they meet the criteria set out in this document.  The information to be provided is specified in the Application Form A3.1, shown in Appendix A.  The application fee must accompany the application.
Information provided in the application form and any supplementary attachments must be sent to the Accreditation Administrator who will treat the information in confidence.  Information will not be made available to any member of SIA or to any other party unless authorised to by the applicant.

The Accreditation Administrator will within one calendar month undertake appropriate investigations and discuss the application with the applicant. The Administrator may seek additional information or require changes to any documentation provided in order to be satisfied that the application meets the accreditation criteria.  If necessary the Administrator will guide the applicant in the process of obtaining accreditation. 

The applicant may offer variations to the evidence required by this document as a means of demonstrating that the criteria is met. The Administrator will check the information required against Form A3.2 in Appendix B. Once the Administrator is satisfied that the applicant meets the criteria and all of the items listed in A3.2 have been provided, and within one calendar month he/she shall complete Form A3.3 as a record confirming that each of the criteria have been met. The administrator will then proceed to confer the accreditation by listing the complying systems on the website www.accreditedsolar.org.nz within five working days. 

If an application is declined the Administrator will provide reasons to the applicant why the application is being declined and outline specific requirements that the applicant has to meet before the application would be successful. If these requirements can be met within three months of the applicant being advised of the requirements these will be considered within the original application otherwise a new application and fee will need to be filed.

If successful, the applicant will receive a letter confirming the decision to accredit the supplier. The name of the Accredited Supplier and any of their Supplier Accredited Installers will be listed on the website against the supplier’s contact details. After a period of two years listing will lapse unless a renewal form has been lodged and accepted with accreditation granted for another two years. 

The Administrator will advise EECA and the SIA that accreditation has been conferred. 
If the applicant, EECA or the Executive object to the decision of the Administrator the complainant may lodge an objection with the SWH Accreditation Complaints Committee.
13. Who Accreditation Applies To

Where an Accredited Supplier engages an agent to sell systems or an installer to undertake installation the Accredited Supplier must be able to demonstrate that their quality control systems are adequate and the agent or installer is fulfilling the responsibilities of the supplier’s accreditation.
To establish who is responsible for a contract for supply and installation the contracts with the customer must make it clear who is responsible for what. At the end of the job a Producer Statement must be provided to the customer on the completion of the installation. The Producer Statement must be signed by the accredited person approving the design, the certified person supervising the installation, or an authorised person on behalf of the accredited party.  The Producer Statement may be in the form of a warranty or in a form that meets the requirements of the local consenting council. A suitable formate is that of Form D1 contained in the Code of Practice.

14. Revoking of Accreditation

If the Accreditation Administrator receives a complaint at any time that indicates that an accredited party may no longer meet the criteria for accreditation the Accreditation Administrator will undertake an investigation and take up any concerns with the relevant party so that concerns are addressed. If the Accreditation Administrator is still not satisfied that the accreditation criteria is being met the Administrator may commence action to revoke the appropriate party’s accreditation. The Accreditation Administrator will prepare a full report setting out why accreditation should be revoked and which will be provided to the affected party. The Administrator will advise the SIA Executive of the proposed action. 

The accredited party will have one month to respond and demonstrate why the accreditation should not be revoked. The Accreditation Administrator may seek assistance from any other accredited party to undertake the investigation.

After receipt of an unsatisfactory response from the accredited party the Administrator may revoke the accreditation by formally advising the accredited party with a copy to the members of the Accreditation Complaints Committee.
Where the Accreditation Administrator receives three complaints from customers or consent authorities about installations being undertaken without a Building Consent in any one year period the accreditation for the supplier will be revoked for a period of one month. A note will be put on the website listing that the accreditation has been temporarily revoked for a period of one month because of the failure of the supplier to obtain a Building Consent prior to installation occurring. A further three complaints will lead to a revocation for a period of three months.
15. Accreditation Management

The SWH Accreditation Administrator will be responsible for maintaining records and a register of all Accredited Suppliers and their Supplier Approved Installers on the website www.accreditedsolar.org.nz .
The Accreditation Administrator will be responsible for monitoring the operation of the accreditation system, the integrity of the process and the performance of Accredited Suppliers.
Appendix A  







Form A3.1

APPLICATION FORM FOR:

ACCREDITATION FOR SUPPLY AND INSTALLATION OF SOLAR WATER HEATING SYSTEMS

The SWH Accreditation Administrator

ddarwin@xtra.co.nz 
Note: The SWH Accreditation Administrator is an independent party appointed by the Solar Industries Association (SIA) to administer the accreditation process on behalf of the solar water heating industry.

	APPLICANT COMPANY NAME:
	

	REPRESENTATIVE’S NAME:
	

	TITLE/POSITION:
	

	POSTAL ADDRESS:
	

	
	

	STREET ADDRESS:
	

	
	

	PHONE:
	

	FAX:
	

	EMAIL:
	

	WEB SITE:
	

	DATE OF APPLICATION:
	


Information provided as part of this application is confidential to the SWH Accreditation Administrator and will not be shown or discussed with any other party. 

Please provide answers to questions by deleting answers not applicable or providing information as appropriate. All documentation and supporting evidence requested is to be submitted along with this application form.  Where information is not provided or is deficient in any way the SWH Accreditation Administrator will seek the necessary information from the applicant. 

All applicants are to provide the following information:

	Category
	Evidence
	Check

	Complying SWH System
	Confirm that you supply and install only complying SWH systems. 


	

	
	Provide names of Complying Systems that you are suitably experienced to supply and install and which are covered by this application.

	

	Business information
	To prove that you have a track record in business please provide declaration from your accountant / auditors that your business entity is solvent and likely to be continuing to operate as a minimum at the same levels for a period of at least two years all things being equal. 


	

	
	If you supply and install systems sourced from a manufacturer / distributor other than yourself, provide a reference from that party that you are suitably trained to supply and install their systems.


	

	
	Provide evidence that you have appropriate cover under a public liability insurance scheme. 

	

	
	Demonstrating that you have adequate parts and on-going support processes to meet customer requirements, both in terms of access to trained personnel and installation procedures. 


	

	
	Confirm that you are conversant with the ‘Code of Practice for Manufacture and Installation of SWH in NZ’ and that your installations meet the requirements of this Code.
	

	
	Confirm that you use only Approved Installers working on or supervising every installation. Provide the installers names and outline their experience with SWH.

	

	
	Confirm that you have a craftsman plumber sign off potable water components of each installation.

	

	
	Confirm you have been in the solar or similar business for at least two years


	

	
	Confirm you have not been the cause of more than three complaints to the SIA in the last year about installation where a building consent has not been obtained. 


	

	
	Confirm you have not been the cause of more than three serious complaints to the SIA about installation performance in the last year.

	

	
	Confirm you have not had more than two claims succeed against you in a court of law or Disputes Tribunal in a three year period.


	

	Installation practices


	Demonstrate that your system installation procedures comply with relevant New Zealand Standards in particular AS/NZS 3500.4.

	

	
	Provide copies of manuals for installation of both packaged and custom built systems you provide to customers. 


	

	
	Provide evidence of the documentation and process that you or your  installers use for obtaining Building Consents

	

	
	To demonstrate experience show that you or your Approved Installers have done 12 installations of Complying SWH Systems.


	

	
	Demonstrate that your installers are appropriately trained for installation and maintenance of SWH systems
. 

	

	
	Provides a report undertaken by independent parties satisfactory to the SWH Accreditation Administrator of at least two inspections of installations
 which show that the installation complies with the Building Code and the system works efficiently.

	

	
	Provide evidence that you use Approved Installers 


	

	
	Provide a list of your Approved Installers on the form AS3.4 certifying that they meet the standards of accreditation and are trained to install to best practice
. Include the date in which a person acting in a responsible position of the Approved Installer attended and passed the “Wintec installation course” or Unit standard 24305.

	

	
	Provide evidence of where you provide New Zealand-based contact details for customers’ technical queries and complaints.


	

	
	Provide evidence of how you provide appropriate technical support to system specifiers and approved installers.

	

	
	Provide evidence of how you try to ensure that your Approved Installers meet all the installation and performance standards of the New Zealand Building Code and the Industry Code of Practice.


	

	
	Provide evidence that you have comprehensive installation training procedures in place. 


	

	
	Show where the information provided to installers makes reference of their need to comply to the Code of Practice
. 

	

	
	Provide evidence of the documentation and process that you and your installers use for obtaining Building Consents.

	

	
	Show your proven audit procedures to ensure that installations are undertaken properly by all your approved installers.

	

	Customer care
	Provide copies of the documentation you provide customers with that sets out what energy performance the purchaser can expect from their system.


	

	
	Provide copies of the appropriate maintenance and operating instructions you provide to system purchasers


	

	
	Provide copies of the information you provide in writing to the customer of where the system will be located on and in the dwelling.


	

	
	Provide copies of documentation you provide to the potential SWH purchaser that makes it clear what the responsibilities are between the customer, supplier and the installer
 particularly with regard to the Fair Trading and Consumer Guarantees Acts
.
	

	
	Provide copies of the information you provide customers on installation warranties.
.

	

	
	Confirm that you provide the customer with a Certificate of Compliance under the Building Code.


	

	
	Show where in the documentation provided to the customer it shows that the system supplied and installed meets the Code of Practice.


	

	
	Show where in the documentation provided to the customer you provide contact details of who to call with any technical details or problems with operation of the system. (It should be noted that it is the supplier who is responsible for addressing any queries and not that of the installer or any other party.)

	

	
	Confirm you have an appropriate cover under a public liability insurance scheme of at least $1million. 


	

	
	Confirm that you provide the customer with a Certificate of Compliance under the Building Code.


	


Declaration

On behalf of the applicant I hereby declare that the applicant desires to obtain accreditation for the supply and installation of solar hot water systems.

Representatives Name



Signature of Applicant’s Representative


Form A 3.2
Solar Industries Association

Certificate of Inspection of Solar Water Heating System Installation

This form is to be used by auditors of solar water heating systems to confirm that installations are meeting the requirements of the Code of Practice for Manufacture and Installation of SWH Systems in NZ.  

To: SIA Accreditation Administrator, ddarwin@xtra.co.nz 
Name of auditor…………………………, Company Name……………………….

Name of auditor…………………………, Company Name……………………….

Owner of system being audited………………………………….

Location of system audited………………………………………

Make and model of system supplied…………………………….

System installed by ………………………………………….…..

Date Inspected………………………………………………..…..

Auditors are to fill out the following check list of critical items for accreditation.

	Requirements
	Meets the Requirements yes/no
	Comments

	Are all parts of the system fully installed and operational?
	
	

	Is the system producing the quantities and quality of hot water expected?
	
	

	Is the customer satisfied with the way the system was installed?
	
	

	Is the customer satisfied with the operation of the system?
	
	

	Has good clear documentation been supplied of what performance the customer can expect from the system for their specific house design, location, orientation, and for each of the seasons? 
	
	

	Has the customer been provided with an owner’s manual outlining on-going operation and maintenance requirements (including any anode replacement?
	
	


	Has the customer been provided with a written guarantee that makes it clear who is responsible if anything goes wrong with the system and who to contact? 
	
	

	Has the system been installed with regard to safe structural loadings?
	
	

	Has a building consent been obtained?
	
	

	Is the collector located with appropriate orientation and inclination to the sun?
	
	

	Did the installer undertake a test of the system, including for leaks and controller operation, and provide confirmation of these tests to the customer on hand-over?
	
	

	Are any holes in the roof sealed with the appropriate sealant?
	
	

	Is there any damage (including scratches or buckling) to the roof, guttering or any other parts of the building involved in the installation?
	
	

	Has the supplier used an installer who provided the customer documentation that showed that he/she is fully trained to install this manufacturer's systems? 
	
	

	Has the system been designed and installed to meet appropriate freezing, electricity supply interruptions, overheating safety events? 
	
	

	Has the system been manufactured to meet the technical requirements set out in the Code of Practice?
	
	

	Have the potable water components been installed or signed off by a Craftsman Plumber
	
	

	Has any electrical work been undertaken been signed off by an appropriate registered electrician?
	
	

	Does the installation meet the requirements of the Code of Practice?
	
	

	Has a Producer Statement been issued?
	
	


I advise that the system installed at the location shown above appears to meet the requirements of the Code of Practice for Manufacture and Installation of Solar Water Heating Systems in NZ and that the design and installation appears to be to a competent standard. 

This advice does not indicate that I have checked the system with respect to the supply/install contract between the vendor/installer and the purchaser and will not be held liable for any contractual relationship between the parties.
Signature of inspectors  ………………………………., and………………………….

Appendix C







Form A 3.3
Notification of Supplier Approved Installers
Name of Accredited Supplier:  _______________________________________

I certify that the installers/agents listed below can be listed as Supplier Approved Installers under the ____________________________accreditation as they:

· Have been adequately trained to install the following branded solar water heating systems: 
____________________________________

· Meet supply and installation criteria specified by myself so that I am satisfied that they can fulfil all the obligations for supply and installation of solar water heating systems as agents of myself as an Accredited Supplier. 

· Have been advised of the requirements of Accreditation for Solar and Installation of Water Heating Systems and in particular of the requirements set out in the Code of Practice for Manufacture and Installation of Solar Water Heating Systems in NZ (version 3, dated 1 October 2004).

Supplier Approved Installers

	Name of Supplier Approved Installer
	Contact Person
	Address
	Contact telephone number
	Region
 of Installation Activity

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


If further names are to be listed please append the list to this form.
Signed by:




Print Name:
� Distributor –	 manufacturer or importer of the system


   Supplier –	the party who sells the system to the customer. A supplier will usually also arrange to install the system as part of the supply contract.


   Installer –	the party who installs the system. The installer may be contracted to the supplier or an independent party. The installer may also be the supplier if part of a distributors network of agents.


� A4 - Criteria for the Listing of Complying Solar Water Heating Systems, available from � HYPERLINK "http://www.accreditedsolar.org.nz" �www.accreditedsolar.org.nz� 


� An installer may be approved by the Accredited Supplier as a Supplier Approved Installer, or they may be approved by the Accreditation Administrator as an Independent Accredited Installer.  Regardless the supplier, as the party who contracts for the supply and installation of the system, is the party responsible to the customer for the optimal energy performance from the installation.


An Independent Accredited Installer may be a specialist installer who becomes Accredited for the installation of any SWH system. They may often install more than one brand of system.


A Supplier Approved Installer or an Independent Accredited Installer will generally be contracted to install the system sold by the supplier to the customer. An installer will generally not have a contractual relationship with the customer but only with the supplier.


� A Supplier Approved Installer acting as an agent for an Accredited Supplier acts under the Accredited Supplier’s accreditation (unless accredited under their own name) and may display the accreditation logo.


� Note that solar water heating accreditation is not a requirement of the New Zealand Building Code, and you do not need to be accredited to obtain a building consent for a solar water heater installation.  However many consent authorities refer to accreditation as a measure of competence of the consent applicant when assessing an application. Accreditation is a qualification that derives from voluntary participation in the scheme.


� As the industry is growing there are a growing number of new and therefore inexperienced people undertaking installation of SWH systems. They (and even experienced installers who may not be conversant with current best practice) need clear instructions that ensures that they are conversant with current best practice.


� If an applicant can demonstrate full compliance with the Code of Practice then they will meet accreditation criteria.


� This is the most common problem when there is a complaint – clarifying the responsibilities of the various parties.  In terms of accreditation it is the accredited supplier who is fully responsible to the customer for all aspects of supply and installation, including for the actions of their agents. Installers are considered to be agents of the accredited supplier regardless of the form of contractual relationship.


� The Supplier has responsibilities under the Fair Trading and Consumer Guarantees Acts for the supply of truthful information about the expected performance of the system being supplied and that the system will perform as stated for the specified period. These responsibilities are greater than just the product warranty as the supplier is contracting to supply a system that will work as a whole. The Building Code sets out that the expected durability of a solar water heating system is 15 years unless notes in the operating manual indicate any components may need to be replaced at an earlier time.


� Currently only the following courses for SWH Installation or SWH Installation Management are recognised by SIA and EECA:


Waikato Institute of Technology (Wintec)


Wellington Institute of Technology (Weltec)


 Christchurch Polytechnic Institute of Technology (CPIT)


Utilitech


� Supplier Approved installers are to be listed on Form A3.3


�  The Code of Practice provides details on the legislative requirement for craftsman plumbers to oversee plumbing affecting potable water supply.


� As the industry is growing there are a growing number of new and therefore inexperienced people undertaking installation of SWH systems. They (and even experienced installers who may not be conversant with current best practice) need clear instructions that ensures that they are conversant with current best practice.


� Evidence that you (or anyone employed by you) have worked under the supervision of a SIA accredited or similarly qualified person is acceptable evidence of training when undertaken in conjunction with a pass in a formal training course .


� The check list to be used in SWH inspections is attached as Appendix C.


� From 1 January 2007 Approved Installers or a person employed by them must have attended and passed the ‘Wintec SWH Installation Course’ or Unit Standard 24305.


� Where an SIA Accredited Supplier takes responsibility for supply and installation by use of either their own staff, named agents or subcontracted staff, such agents will operate within the supplier’s accreditation.  The supplier will have recognised internal quality systems that ensure that agents meet the SIA accreditation requirements. In this situation the /installer must fulfil all the obligations and responsibilities to the customer as though it were the actual Accredited Supplier including guarantees and provision of a Certificate of Compliance.  If the installation guarantees are to be provided by the agent this must be clear in documentation provided to the customer prior to sale.


� If an applicant can demonstrate full compliance with the Code of Practice then they will meet accreditation criteria.


� This is the most common problem when there is a complaint – clarifying the responsibilities of the various parties.  In terms of accreditation it is the accredited supplier who is fully responsible to the customer for all aspects of supply and installation, including for the actions of their agents. Installers are considered to be agents of the Accredited Supplier regardless of the form of contractual relationship.


� The Supplier has responsibilities under the Fair Trading and Consumer Guarantees Acts for the supply of truthful information about the expected performance of the system being supplied and that the system will perform as stated for the specified period. These responsibilities are greater than just the product warranty as the supplier is contracting to supply a system that will work as a whole. The Building Code sets out that the expected durability of a solar water heating system is 15 years unless notes in the operating manual indicate any components may need to be replaced at an earlier time.


� Installation Warranties must include the following information


Address and contact details of the NZ supplier


Address and contact details of the installer


Reference that the product complies with the Code of Practice


Reference to the supplier’s product warranty.


� Regions are: Northland, Auckland, Waikato/Coromandel, Bay of Plenty, Central North Island, Taranaki, Eastland, Hawkes Bay, Manawatu/Wanganui, Wairarapa, Wellington, Nelson/Tasman, Malborough, West Coast, Canterbury, Coastal Otago, Central Otago, Southland, Nationwide, Pacific Islands
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