









Form CP1
Application Form for

Listing as a Complying Solar Water

Heating System
The SWH Accreditation Administrator

P O Box 11 595

Wellington 6142
Note: The SWH Accreditation Administrator is an independent party appointed by the Solar Industries Association (SIA) to administer the accreditation process on behalf of the Energy Efficiency and Conservation Authority (EECA) and the solar water heating industry.

	APPLICANT COMPANY NAME:
	

	REPRESENTATIVE’S NAME:
	

	TITLE/POSITION:
	

	POSTAL ADDRESS:
	

	
	

	STREET ADDRESS:
	

	
	

	PHONE:
	

	FAX:
	

	EMAIL:
	

	WEB SITE:
	

	DATE OF APPLICATION:
	


Information provided as part of this application is confidential to the SWH Accreditation Administrator and will not be shown or discussed with any other party. 

Please provide answers to questions by deleting answers not applicable or providing information as appropriate. All documentation and supporting evidence requested is to be submitted along with this application form.  Where information is not provided or is deficient in any way the SWH Accreditation Administrator will seek the necessary information from the applicant. 

All applicants are to provide the following information:

	Brand of systems covered by this application


	

	List model numbers or names of all the packaged SWH systems
 covered by this application on Form CP2. Include components, characteristics specific to each model, and AS/NZS 2712 Certification
 (with reference to certifying body and certification numbers) applying to each model of system. 

	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Provide information on the manufacturer of each equipment component and evidence of their manufacturing experience. Provide evidence on the length of time they have been manufacturing the systems to be covered by this application, and the markets the system is sold in
.



	Does the hot water storage tanks used with your SWH systems in a customised application comply with the NZ Minimum Energy Performance Standard for Hot Water Storage Cylinders. Provide information on compliance. Listing of the model on www.energyrating.gov.au will be accepted as demonstration of compliance.




	Provide evidence that the systems you supply are reliable and trouble free through time eg reference to at least twenty SWH systems that have been installed and operated for more than two years.



	Provide evidence that the component manufacture procedures are comprehensive and that quality control systems ensure that all systems manufactured meet the Standard AS/NZS 2712:2007. 



	Provide information on any other standards that the system complies with.

 

	Provide evidence (report, drawings or explanations) that demonstrate that the design of the SWH systems supplied by you are well thought through and will deal satisfactorily with the following;

· Freezing

· Overheating

· Loss of water supply

· Loss of electricity supply

· Pressure ratings – describe relief valves used and their locations



	Provide evidence that you provide purchasers of your system, system warranties of at least 5 years



	Provide a copy of your warranty certificate.



	Provide a copy of the installation manual which must include the information set out in Appendix B.



	Provide evidence that you have the capability to provide parts and on-going support to suppliers and customers.



	Name a certified SWH installer who is available to oversee quality control of installation and deal with customers.



	Provide a copy of the owner’s maintenance and operating instructions
 which must include the information set out in Appendix C.




	Provide evidence that shows that you have comprehensive installation training, support and monitoring/auditing procedures
 to ensure that the SWH systems you supply are installed appropriately
. 



	Provide a copy of your documentation to customers (prior to or at sale) confirming the system parts supplied; performance expectations related to AS/NZS 4234; maintenance requirements, names of supplier, designer/ installer; compliance to the Code of Practice; and guarantees or warranty including that of peripheral equipment.



	Provide a copy of a short version of the maintenance and operating instructions that can be attached in an appropriate location (eg hot water cylinder) so as to ensure that maintenance including anode replacement and heat fluid level checking is undertaken appropriately.



	What level of public liability insurance do you hold


	

	What company provides your public liability insurance


	

	When does your public liability insurance expire


	

	Confirm that you have read the ‘Process and Criteria for Listing as a Complying Solar Water Heating Systems, version dated 12 September 2008’ and meet its requirements.


	

	Confirm that you have read the ‘Code of Practice for Manufacture and Installation of SWH Systems in NZ’ and you meet all appropriate requirements.


	

	Provide a brief outline of your experience in the SWH industry that demonstrates your competence to supply a Complying SWH System.




	Provide evidence that you have a proven track record in business and that you have the knowledge and experience to supply, design or install SWH systems.



	Provide a declaration from your accountant / auditor that you are solvent and likely to continue to operate as a business all things being equal.



	Are you a member of the Solar Industries Association
	Full Member
	

	
	Associate Member
	

	
	Not a member
	

	Provide evidence of your participation in industry activities, eg involvement in SIA activities, membership of other appropriate associations, publication of magazine articles on SWH, SWH promotion activities, attendance at seminars conferences etc.




Declaration

On behalf of the applicant I hereby declare that the applicant desires to obtain listing of the solar hot water systems described in this application and that the information provided is truthful.

Representatives Name



Signature of Applicant’s Representative



Form CP2

Descriptions of Systems to be Listed as a Complying

Solar Water Heating System
Brand of System         :

Distributor of System :

Date                              :

	Model identifier
	AS/NZS2712 certification number
	Type
 of system 
	Heat transfer fluid

	Thermo - siphon /pumped
	Collector Identifier
	Collector type
	Collector area
	Tank identifier
	Tank size
	Tank MEPS

	Freeze protection
 
	Boost heating location

	Boost heating controller identifier
	Means of legionella protection

	Energy rating

	Application


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


� The description of a packaged system must identify all the individual components and settings relating to each model of system eg for legionella, location in tank of supplementary heating, etc. The components making up the packaged system are to be individually identified and AS/NZS 2712 test certificates provided for each component.


� �A supplier must have certification that the principal model variations of the system listed as complying complies with AS/NZS 2712. For accreditation purposes a supplier is not expected to show certificates for every model variation sold but only those which represent a family of models. Where a model of system is supplied for customised installations (in-roof or retrofit applications) the parameters of the application eg type and size of existing tank to which the components are to be connected to are to be noted on the application form.


� Demonstration of compliance with 2712 may be by one of three alternative methods:


presentation of an SAI-Global certificate, or


Presentation of a BRANZ Appraisal, or


Presentation of a satisfactory 2712 test report supported by evidence that demonstrates that the system tested is manufactured in a factory with demonstrated quality control systems that ensure that the sample tested is representative of all system of that type to be manufactured and supplied by the applicant.


Supporting evidence should include; 


Information on the manufacturing factory including location, size, history of manufacturing this system,


Certificates etc that demonstrate that the manufacturing plant has appropriate quality control procedures


Information showing that the manufacturing plant has a proven track record of quality manufacturing


Information showing that the system manufactured are supplied to other international markets albeit under different brands names


Information on linkages that the factory may have with other solar industry parties


Information on the applicant’s quality control procedures that will ensure that the system sold is represented by the system tested..


Information on certification to other international standards 


Note that the applicant must be able to demonstrate that they have authorised use of any documentation that they have not obtained in their name.


� Suppliers must provide information on the manufacturing processes, delivery and  source of supply of all components showing ISO 90002 compliance. Where ISO 9002 compliance is not achieved evidence� must be provided that demonstrates that the relevant system or components supplied to the customer will meet the standards.


� Warranties must include the following information


Address and contact details of the NZ supplier


Reference that the system complies with the Code of Practice and standard AS/NZS 2712


Reference that the system has been installed to the standard AS/NZS 3500.4


Provision for the installer contact details to be included


� Installation instructions must meet the following criteria;


Be in simple and easy to read English


Be appropriate for an inexperienced installer to follow


Have suitable drawings or photos showing each step of the installation process


Include a diagram showing the relationship with all system parts.


Refer installers to the Code of Practice


Separately show installation as a packaged system, and if recommended for use in custom built residential applications using an existing hot water storage container, the methods for installation to the existing container.


Contain the information in the checklist in Appendix 2. 


� The owner’s maintenance and operating instructions must include the NZ based system supplier contact details and reference to the Code of Practice.


� Acceptable installer training procedures will include some or all of the following;


Sales only to appropriately trained distributors, agents, or named installers


Procedures for ringing new installers to ensure that they have read the installation instructions


Visits to new installers to assist them with the first 2 installations


Installation demonstration video


New installer training visits


Inspection of the first installations undertaken alone


Random audits of installations


Installation updates to inform installers of changes in recommended practices


� The level of system supplier support is higher than for many other plumbing systems as there are still few plumbers with comprehensive experience in SWH installation.  SWH systems operate at much higher temperature and pressures than for general domestic plumbing. As their experience level increases the level of necessary system installation support will reduce to that of other plumbing systems.


� Distributors of Complying SWH Systems, must hold a level of public liability insurance commensurate with the value of the systems being distributed.


� Type of system – closed loop, open loop, drain back, 


� Heat transfer fluid - Not relevant for open loop systems


� Tank MEPS – Notification that the tank is listed on � HYPERLINK "http://www.energyrating.gov.au" ��www.energyrating.gov.au� 


� Freeze protection - Note form of protection eg glycol, active pump circulation, drain back.


� Boost heating location – positioning of supplementary heating element in a tank, if the system is to be used as a preheater to say an instantaneous gas heater this should be noted.


� Means of legionella protection – G12/AS2 sets out options for protection from legionella. The means chosen should be noted eg mid height element with top of tank continuously energised.


� Energy rating – list rating provided from AS/NZS 4234 calculation for the heat load appropriate for this model in Zone 5


� Application – notes of specific application conditions eg retrofit to existing storage tanks, in-roof design.





